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NACM New England, Inc. Bylaws

1.  Name

The name of the organization shall be NACM-New England, Inc., abbreviated as “NACMNE” and commonly referred to as the “Association”.  The organization also promotes its overall mission under the trade name Business Credit Intelligence, abbreviated as “BCI”.  

II.  Mission Statement

NACMNE, established in 1897, is a trade association that helps member companies support the extension of quality trade credit to: enhance sales, improve cashflow and avert bad debt in order to maximize profitability within an ethical, legal and professional framework.  This is achieved by providing ongoing professional development and networking opportunities and access to state-of-the-art credit and collections tools and resources.

III.  Organizational Structure and Location

NACMNE is organized as a non-profit entity under Massachusetts General Laws Chapter 180 Section 501(c )(6) of the Internal Revenue Code.  NACMNE is also recognized as a trade association for credit professionals.  NACMNE’s principal office in the Commonwealth of Massachusetts shall initially be located at the place set forth in its Articles of Organization.  The Board of Directors may change the location of the principal office in the Commonwealth of Massachusetts effective upon filing a certificate with the Secretary of the Commonwealth.

IV.  Fiscal Year

NACMNE’s fiscal year runs from January 1 through December 31, unless otherwise decided by the Board of Directors.

V.  Member Constituency

Membership in NACMNE shall consist of firms, represented by their designee(s), who are business credit grantors or are engaged in business activities that support the extension of business credit.  The foregoing shall exclude from membership any entity primarily engaged in or associated with third party collections and/or credit reporting activities.

A.
Member Classifications 

Applicants qualifying for membership in NACMNE will be assigned a member classification as follows:


1.
Corporate Member - Primary Designee



1.
Has Voting Rights 



2.
Has access to membership list


2.
Corporate Member - Multiple Designee(s)



1.
Has Voting Rights



2.
Has access to membership list


3.
Vendor Member – Primary Designee



1.
Has no Voting Rights



2. Has no access to NACMNE membership list



3.
Is not eligible to serve on the Board of Directors



4.
Cannot be engaged in third party collections and/or credit reporting activities


4.
Honorary Member – Individual Designee



1.
Has no Voting Rights



2.
Has access to membership list



3.
Includes those persons who have made considerable contributions to the organization, as recognized by a majority vote of the Board as Honorary Member for Life Tenure 



4.
Can be appointed to Board committees by Board Chairman and is entitled to vote only on committee business


5.
Individual Member – Individual Designee



1.
Includes an individual with special circumstances that may not be associated with a firm but has interest in continuing their professional development within the credit vocation



2.
Has no Voting Rights



3.
Has limited access to membership list



4.
Is not eligible to serve on the Board of Directors

B.
Member Code of Conduct

Every member agrees to:


1.
Comply with the NACMNE’s Anti-Trust, Anti-Defamation, Confidentiality Policies contained in Appendices A - C, developed in accordance with the laws governing the Commonwealth of Massachusetts and the United States of America.


2.
Maintain membership in good standing, paying monies due to NACMNE in accordance with the organization’s payment terms and conditions.  Members with amounts due over 90 days will be deemed to have resigned from NACMNE and all membership rights and privileges will be revoked.


3.
Uphold NACMNE Bylaws and insure that their actions do not endanger the welfare, interests or character of NACMNE.

Violation of the Member Code of Conduct is grounds for membership suspension and/or termination.  Charges of the specific violation or misconduct must be documented and submitted to NACMNE’s President.  Thereafter, a board hearing will be set for, and heard at the next Board of Director’s Meeting.  The resulting action of the Board shall be final.   

C.
Annual Meetings
The annual meeting of the members shall be held each year within 120 days after NACMNE’s fiscal year end on such date and at such time as determined by the Board Chair.  The annual meeting of the members may be held at NACMNE’s principal office or at such other place within the United States as the Board Chair or Directors shall determine.  If an annual meeting of the members is not held as herein provided, a special meeting of the members may be held in place thereof with the same force and effect as the annual meeting of the members, and in such case all references in these Bylaws, except in this Section C, to the annual meeting of the members shall be deemed to refer to such special meeting.  Any such special meeting of the members shall be called and notice shall be given as provided in Sections D and E below.

D.
Special Meetings
Special meetings of the members may be held at any time and at any place when called by the Board Chair, Board of Directors, or the Secretary/Clerk upon documented request of 5% of eligible voting members. 

E.
Call and Notice

1.
Notice of the date, time and place of the annual meeting of the members shall be given at least thirty (30) days before the meeting.


2.
Reasonable notice of the date, time and place of special meetings of the members shall be given to each member.  Such notice need not specify the purposes of a meeting, unless otherwise required by law, the Articles of Organization or these Bylaws or unless there is to be considered at the meeting amendments to the Articles of Organization.

3.  Except as otherwise expressly provided, it shall be reasonable and sufficient   notice to a member to send notice at least ten (10) days before the meeting addressed to him or her at his or her usual or last known business address (i.e., postal address, telephone number facsimile number, or electronic mail address).  Notice may be communicated in person; by telephone, voice mail, telegraph, teletype, or other electronic means; by mail; by electronic transmission; or by messenger or delivery service.  

4.
Whenever notice of a meeting is required, such notice need not be given to any member if a written waiver of notice, executed by him or her (or his or her attorney thereunto authorized) before or after the meeting, is filed with the records of the meeting, or to any member who attends the meeting without protesting prior thereto or at its commencement the lack of notice to him or her.  A waiver of notice need not specify the purposes of the meeting unless such purposes were required to be specified in the notice of such meeting.

F.
Quorum  

At any meeting of the members, 5% of NACMNE’s eligible voting members present in person or by proxy shall constitute a quorum.  Any meeting may be adjourned by a majority of the votes cast upon the question, whether or not a quorum is present, and the meeting may be held as adjourned without further notice.

G.
Voting and Proxies  

Members eligible to vote per these Bylaws may vote either in person or by written proxy dated not more than six (6) months before the meeting named therein; provided, that a proxy coupled with an interest sufficient in law to support an irrevocable power, including, without limitation, an interest in NACMNE generally, may be made irrevocable if it so provides, need not specify the meeting to which it relates, and shall be valid and enforceable until the interest terminates or for such shorter period as may be specified in the proxy.  Proxies shall be filed with the Secretary/Clerk of the meeting or of any adjournment thereof before being voted.  Except as otherwise set forth herein or in the proxy, proxies shall entitle the persons named therein to vote at any adjournment of such meeting but shall not be valid after final adjournment of such meeting.  A proxy purported to be executed by or on behalf of a member shall be deemed valid unless challenged at or prior to its exercise.

H.
Action by Vote  

When a quorum is present at any meeting, a majority of the members eligible to vote per these Bylaws present in person or by proxy and voting shall decide any question, including election of Directors, unless otherwise provided by law, the Articles of Organization, or these By-laws.

I.
Action by Writing 

Any action required or permitted to be taken at any meeting of the members may be taken without a meeting if all the members consent to the action in writing and the written consents are filed with the records of the meetings of the members.  Such consents shall be treated for all purposes as a vote at a meeting.

J.  Meetings by Remote Communications

Unless otherwise provided in the Articles of Organization, any annual or special meeting of members may instead be held solely by means of remote communication if authorized by the Directors.  Subject to such guidelines and procedures as the Board of Directors may adopt, members and proxyholders not physically present at a meeting of shareholders may, by means of remote communications: (1) participate in the meeting of members; and (2) be deemed present in person and vote at the meeting, whether such meeting is to be held at a designated place or solely by means of remote communication, provided that: (a) NACMNE implements reasonable measures to verify that each person deemed present and permitted to vote at the meeting by means of remote communication is a member or proxyholder; (b) NACMNE implements reasonable measures to provide such members and proxyholders a reasonable opportunity to participate in the meeting and to vote on matters submitted to the members, including an opportunity to read or hear the proceedings of the meeting substantially concurrently with such proceedings; and (c) if any member or proxyholder votes or takes other action at the meeting by means of remote communication, a record of such vote or other action maintained by NACMNE. 

VI.  Leadership

A.
Role of the Board

The Board is responsible for overall policy and direction of NACMNE, and delegates responsibility for day-to-day operations to the President.  

B.
Powers of the Board

The Board shall have all the powers usually invested in a Board of Directors of a non-profit corporation, subject, however, to the provisions of the Statutes of Massachusetts and these Bylaws.  As a board, they shall have the control and management of the property and business of the organization.  They shall have ample power to purchase, lease, pledge and/or sell all such property, and to make such contracts and agreements on behalf of the organization as they deem appropriate for the successful conduct of its business and operation.

C.
Board Composition and Terms 


1.
The NACMNE Board shall be comprised of 1 Board seat for every 60 voting members in good standing with a maximum number of board seats not to exceed 12.  The board size will be adjusted accordingly over time through attrition.


2.
One board seat will be reserved for the President of NACMNE; all other board seats shall have three year terms.   No corporate member shall hold more than one board seat.


3.
Board positions will be staggered resulting in re-election of 1/3 of board seats each year.   Board members in good standing are eligible for re-election.  In the event that a vacancy arises, the Nominating Committee will make a recommendation to the Board who will appoint another member to fulfill the vacant position until the next Board member election.


4.
Board members receive no compensation other than for reasonable expenses unless otherwise authorized by the Board Chair.


5.
Board members are expected to keep all matters discussed at Board meeting in complete confidence.  The confidentiality of Board matters is critical to the life of the organization.  In all matters discussed, each individual Board member must consider their impact on the issue in relation to any conflicting interests that the Board member may have.  If a conflict exists, the Board member is to excuse himself/herself from the meeting while the matter is discussed. At-large Board members should represent the diverse interests of the membership.


6.
A quorum of at least 50% of the Board members must be in attendance before business can be transacted or motions made or passed.


7.
The Board is comprised of Voting and Non-Voting Board Members.  



a.  Voting Board Members are expected to attend meetings regularly.  Unless excused by a majority of the Board or by the Board Chair, a Voting Board member absent from two consecutive board meetings will have their term automatically terminated.   If an NACMNE Board member accepts a NACM National Board position, their involvement will be automatically converted to a non-voting status throughout the remainder of their NACMNE board term.  



b.   Non-Voting Board members are considered guests of the Board, and as such is invited to attend only those parts of the meeting that the Chair deems appropriate.  Such person shall not for any purposes be construed as "members" for the purposes of the Articles of Organization or these Bylaws or for purposes of Massachusetts General Laws Chapter 180.  Such persons shall serve in an honorary capacity and, except as the Directors shall otherwise designate, shall in such capacity have no right to notice of or to vote at any meeting, shall not be considered for purposes of establishing a quorum, and shall have no other rights or responsibilities.  Non-Voting Board Members may include: 




1.
Any Board member that is elected to the NACM National Board




2.
Any Honorary Member(s) or




3.
Any outside professionals with expertise in a particular discipline to supplement the existing Board members deemed necessary by the Board Chair.  


8.
In addition to the committees described in Section F below, the Directors may elect or appoint one or more other committees of the Board of Directors and may delegate to any such other committee or committees any or all of their powers to the extent permitted by law.  In addition to the committees of the Board of Directors authorized above, the Directors may elect or appoint one or more other committees which are not committees of the Board of Directors.  Unless permitted by applicable law, none of the powers of the Directors shall be delegated to such non-Board committees.  Any such committees shall be subject to such oversight as the Directors determine and may designate certain persons or groups of persons as nonvoting advisers to the committee.  Unless the Directors otherwise designate, committees shall conduct their affairs in the same manner as is provided in these Bylaws for the Directors. The members of any committee, including the committees described below, unless otherwise specified in these Bylaws, shall remain in office at the pleasure of the Directors.

D.
Board Member Elections and Meetings


1.
Eligibility requirements for candidates interested in a Board of Director’s position will be prepared by the Nominating Committee, and published to eligible voting members 60 days in advance of the annual meeting.


2.
Any NACMNE member eligible to vote on NACMNE business may submit to the Nominating Committee Chair a written application for a Board of Director’s position 45 days prior to the date of the annual meeting.  


3.
A ballot containing the list of nominees shall be sent to each eligible voting member at least 20 days prior to the annual meeting.  All ballots must be received by NACMNE 7 days prior to the annual meeting to be considered valid.  Those nominees receiving the greatest number of votes shall be declared elected.  In the case of a tie, the tie shall be broken by a vote of the Board of Directors, and those receiving the greatest number of votes shall be declared elected.  All election results shall be published to the members.


4.
A Director may be suspended or removed with cause by vote by a majority of the Directors then in office.  A Director may be removed with cause only after reasonable notice and opportunity to be heard.


5.
A Director may resign by delivering his or her written resignation to the Board Chair, to a meeting of the Directors or to NACMNE at its principal office.  Such resignation shall be effective upon receipt (unless specified to be effective at some other time) and acceptance thereof shall not be necessary to make it effective unless it so states.


6.
The annual meeting of the Directors shall be held immediately following the annual meeting of the members or special meeting in lieu thereof, at the same place.  If an annual meeting of the Directors is not held as herein provided, a special meeting of the Directors may be held in place thereof with the same force and effect as the annual meeting of the Directors, and in such case all references in these Bylaws, except in this Section 6, to the annual meeting of the Directors shall be deemed to refer to such special meeting.  Any such special meeting of the Directors shall be called and notice shall be given as provided in Section 9.


7.
Regular meetings of the Directors may be held at such places and at such times as the Directors may determine.  Meetings of the Directors may be held anywhere in the United States.  


8.
Special meetings of the Directors may be held at any time and at any place when called by 25% of the Board of Directors. 



a.
Notice of the date, time and place of the annual meeting of the Directors shall be given at least thirty (30) days before the meeting.  No call or notice shall be required for any other regular meetings of Directors, provided that reasonable notice of the first regular meeting following the determination by the Directors of the times and places for regular meetings shall be given to absent Directors.  Furthermore, the purpose of a regular meeting shall be given to each Director if either contracts or transactions of NACMNE with interested persons or amendments to these Bylaws are to be considered at the meeting, or if otherwise required by law, the Articles of Organization or these Bylaws.



b.
Reasonable notice of the date, time and place of special meetings of the Directors shall be given to each Director.  Such notice need not specify the purposes of a meeting, unless otherwise required by law, the Articles of Organization or these Bylaws or unless there is to be considered at the meeting (i) contracts or transactions of NACMNE with interested persons, (ii) amendments to these Bylaws, (iii) an increase or decrease in the number of Directors, or (iv) removal or suspension of a Director.



c.
Except as otherwise expressly provided, it shall be reasonable and sufficient notice to a Director to send notice at least ten (10) days before the meeting addressed to him or her at his or her usual or last known business or residence address (i.e., postal address, telephone number facsimile number, or electronic mail address).  Notice may be communicated in person; by telephone, voice mail, telegraph, teletype, or other electronic means; by mail; by electronic transmission; or by messenger or delivery service.  


d.
Whenever notice of a meeting is required, such notice need not be given to any Director if a written waiver of notice, executed by him or her (or his or her attorney thereunto authorized) before or after the meeting, is filed with the records of the meeting, or to any Director who attends the meeting without protesting prior thereto or at its commencement the lack of notice to him or her.  A waiver of notice need not specify the purposes of the meeting unless such purposes were required to be specified in the notice of such meeting.


9.
When a quorum is present at any meeting, a majority of the Directors present and voting shall decide any question, including election of officers, unless otherwise provided by law, the Articles of Organization, or these Bylaws. 


10.
Any action required or permitted to be taken at any meeting of the Directors may be taken without a meeting if all the Directors consent to the action in writing and the written consents are filed with the records of the meetings of the Directors.  Such consents shall be treated for all purposes as a vote at a meeting.

E.
Officer Roles and Associated Responsibilities

Board members will conduct a meeting annually to elect officers including a Board Chair, Senior Vice Chair, Vice Chair, Treasurer and Secretary.  At this meeting, the Board will also elect the President, Assistant Treasurer, and Assistant Secretary/Clerk, who need not be a member(s) of NACMNE and who may be employed as the President of NACMNE.


1.
Board Chair – The Board Chair shall preside at all meetings of NACMNE, the Board of Directors and Executive Committees or arrange for the Senior Vice Chair, Vice Chair, President, Treasurer or Secretary, respectively, to preside over the meeting.  


2.
Senior Vice Chair – The Senior Vice Chair will preside over meetings in the absence of the Board Chair.


3.
Vice Chair – The Vice Chair will preside over the Bylaws/Nominating Committee.


4.
President – The President shall be subject to the control of the Directors, shall have general charge and supervision of the affairs of NACMNE.  The President shall also be responsible for hiring, discharging, directing and supervising all employees.  All personnel matters (including compensation and benefits) shall be handled by the President’s office with the highest level of confidentiality.  

5.
Treasurer – The Treasurer will preside over the Finance Committee.  Additionally, the Treasurer is responsible for the receipts and disbursements of NACMNE and the record keeping thereof and shall report such information as appropriate to the Board of Directors.


6.
Secretary/Clerk – The Secretary/Clerk shall take the official Board of Director’s Meeting minutes and perform such duties as required by law.  The Secretary/Clerk shall be a resident of Massachusetts unless NACMNE has a resident agent duly appointed for the purpose of service of process.


7.
Assistant Treasurer/Assistant Secretary/Clerk – The person in this role will perform delegated duties of the Treasurer/Secretary as needed.  As Secretary/Clerk, he/she will publish member notifications, keep the records of NACMNE, preserve all books, documents and communications and maintain accurate records of all meetings.  


8.
An officer may be suspended or removed with or without cause by vote of a majority of Directors then in office at any special meeting called for such purpose or at any regular meeting.  An officer may be removed with cause only after reasonable notice and opportunity to be heard.


9.
An officer may resign by delivering his or her written resignation to a meeting of the Directors, or to NACMNE at its principal office.  Such resignation shall be effective upon receipt (unless specified to be effective at some other time), and acceptance thereof shall not be necessary to make it effective unless it so states.


10.
If the office of any officer becomes vacant, the Directors may elect a successor.  Each such successor shall hold office for the unexpired term or until his or her successor is elected and qualified, or in each case until he or she sooner dies, resigns, is removed or becomes disqualified.

F.
Committee Roles and Associated Responsibilities


1.
Executive Committee – The 6 officers serve as the members of the Executive Committee.  The Board Chair has the discretion to appoint two additional persons, in addition to a Counselor, to the Executive Committee.  Specified members of the Executive Committee will lead other committees, reporting into the Executive Committee and Board of Directors as appropriate.  The Executive Committee shall set annual goals for and review the performance of the President.  Except for the power to amend the Articles of Incorporation and Bylaws, the Executive Committee shall have all of the powers and authority of the Board of directors in the intervals between meetings of the Board of Directors, subject to the direction and control of the Board of Directors.  The Executive Committee will act on matters that have a majority vote of members, and are required to report to the Board of Directors at the next meeting on all actions taken.


2.
Finance Committee – The Treasurer is Chair of the Finance Committee, which includes three other Board members.  The Finance Committee is responsible for preparation of the annual budget, reviewing and reporting on the financial affairs of NACMNE to the Board of Directors, and monitoring, evaluating and recommending modifications to the organization’s CPA and Investment advisory services.


3.
Bylaws/Nominating Committee – The Vice Chair will chair the Bylaws/Nominating Committee, along with three other Board members.  The Bylaws/Nominating Committee is responsible to maintain and recommend any changes to the NACMNE Bylaws, as well as review and approve the Bylaws of Industry Credit and Special Interest Groups of the organization.  This committee shall prepare and distribute to NACMNE voting members a slate of nominees for open Board positions, and will recommend a slate of officers to the Board following the annual Board elections. 


4.
Other Adhoc Committees – The Board Chair has the power to create Adhoc Committees as appropriate.

VII.  Bylaw Amendments
These Bylaws may be amended, as necessary by a two-thirds majority of the Board of Directors.  Proposed amendments must be submitted to the Secretary who will record the receipt of the proposal and the resulting vote.

VIII.  Personal Liability
The members, Directors and officers of NACMNE shall not be personally liable for any debt, liability or obligation of NACMNE.  All persons, corporations or other entities extending credit to, contracting with, or having any claim against NACMNE, may look only to the funds and property of NACMNE for the payment of any such contract or claim, or for the payment of any debt, damages, judgment or decree, or of any money that may otherwise become due and payable to them from NACMNE.

IX.  Indemnification

Each person at any time a member, Director, officer, employee or agent of NACMNE and any person who serves at its request as a member, Director, officer, employee or other agent of another organization, or who serves at its request in any capacity with respect to any employee benefit plan, including each former Member, Director, Officer, employee or agent who was such before, on or after the date of the adoption of this Bylaw shall, to the extent permitted by law and without prejudice to any other rights he or she might have, be entitled to be reimbursed by NACMNE for, and indemnified by NACMNE against, all judgments, fines, penalties, costs and expenses reasonably incurred by him or her in connection with or arising out of any claims made, or any action, suit or proceeding threatened or brought against him or her or in which he or she may be involved as a party or otherwise by reason of any action alleged to have been taken or omitted by him or her as a member, Director, officer, employee or agent, or in any capacity with respect to any employee benefit plan, whether or not he or she continues to be a member, Director, officer, employee or agent, or to serve in any capacity with respect to any employee benefit plan, at the time of incurring such costs and expenses, including amounts paid or incurred by him or her in connection with reasonable settlements (other than amounts paid to the corporation itself) of any claim, action, suit or proceeding, subject to any restrictions contained in the Articles of Organization.  Any rights to reimbursement and indemnification granted under this section to any such member, Director, officer, employee or agent shall extend to his or her heirs, executors and administrators.  No such reimbursement or indemnification shall be provided for any person with respect to any matter as to which he or she shall have been adjudicated in any proceeding not to have acted in good faith in the reasonable belief that his or her action was in the best interests of NACMNE, or to the extent that such matter relates to service with respect to an employee benefit plan, in the best interests of the participants or beneficiaries of such employee benefit plan.  Reimbursement or indemnification hereunder shall include payments by NACMNE of costs and expenses incurred in defending a civil or criminal action or proceeding in advance of the final disposition of such action or proceeding upon receipt of an undertaking by the person indemnified to repay such payment if he or she shall be adjudicated to be not entitled to indemnification hereunder, which undertaking may be accepted without reference to the financial ability of such person to make repayment.  Nothing herein contained is intended to, or shall, prevent a settlement by NACMNE prior to final adjudication of any claim, including claims for reimbursement or indemnification under this Bylaw, against the corporation when such settlement appears to be in the interest of the corporation.  Each such person shall, by reason of his or her continuing such service or accepting such election or employment, have the right to be reimbursed and indemnified by the corporation, as above set forth with the same force and effect as if NACMNE, to induce him or her to continue so to serve or to accept such election or employment, specifically agreed in writing to reimburse and indemnify him or her in accordance with the foregoing provisions of this section.  Nothing herein contained is intended to, or shall, prevent NACMNE from entering indemnity agreements with other persons or purchasing insurance to cover any liabilities of any member, Director, officer, employee or agent.  No member, Director or officer of NACMNE shall be liable to anyone for making any determination as to the existence or absence of liability of NACMNE hereunder or for making or refusing to make any payment hereunder in reliance upon advice of counsel.

X.  Execution of Papers

Except as the Directors may generally or in particular cases authorize the execution thereof in some other manner, all deeds, leases, transfers, contracts, bonds, notes, checks, drafts and other obligations made, accepted or endorsed by the Corporation shall be signed by the President or by the Treasurer.

Any recordable instrument purporting to affect an interest in real estate, executed in the name of NACMNE by the President and the Treasurer, shall be binding on NACMNE in favor of a purchaser or other person relying in good faith on such instrument notwithstanding any inconsistent provisions of the Articles of Organization, Bylaws, resolutions or votes of NACMNE.

Appendix A

Antitrust Compliance Statement
The antitrust laws of the United States and each State from which Group members are governed shall be complied with strictly in all respects by the Association and each of its members.
The exchange of credit information within the Group is to assist in the formation of individual business judgments, based upon increased knowledge of past transactions. It does not imply in any manner that the Group or the Association recommends that any credit relationship be modified in any way. The extension and terms of credit is the concern of individual sellers and must be determined strictly by unilateral judgment.

All business and business-related activities shall be transacted or discussed only at formal meetings and not in private conversations before or after the meeting.
"Credit Terms" may be reported, but should not be discussed beyond what may be required to enable the person reading the credit report to understand the aging line. 

Appendix B

Anti-Defamation Statement
Defamatory statements in must be carefully avoided. They may expose all members and NACMNE to major damage suits by persons who consider to have been defamed.
Members must avoid any statements declaring persons to be dishonest, fraudulent or immoral, since no specific damages need be proven to recover in court for these kinds of statements.

NACMNE endorses and complies with the highest standards of professional conduct. Therefore, statements should not be made that could be construed as defaming any group or personal orientation, or considered racist or sexist in any way.
Appendix C

Confidentiality Statement
Customer information distributed and/or discussed is confidential in nature and should under no circumstances be divulged to any customer or to any other party outside of your company. You are under no legal obligation to disclose any commercial credit information to any customer.  In addition, any discussion of such information within your company should be limited to persons and issues directly affecting the credit relationship and specifically should not be used for sales or marketing purposes.
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